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type of salary that I would say three-fourths of the

legislature could command if they were in private industry

somewhere. But I don't think doubling the salary. or

tripling it. as [Assembly Speaker] Willie Brown [Jr.] is

proposing. would really improve the quality of the

legislature.

How would it prevent honoraria? Somebody with a little

hustle is always going to have time to do a little

consulting.

Well. sure.

And they're going to want to be paid for it. How do you.

Well. do you know the only difference between a fee and a

bribe?

I don't think I've heard that one.

It's an old joke--a law degree. I don't know how you're

going to change that.

I agree. I think it is one of the questions that is very

much in the minds of people out there in the voting public

and at the universities.

You know. it's amazing our political system works as well

as it does. Some charismatic leader like Ronald Reagan who

had some real realistic reform proposals could get out

there and lead people into it. But somebody like Reagan

gets out there with a big cry about. ''Get government off

your backs and their hand out of your pocket." and people

just cheer him on and on and on. and yet they're destroying

the very thing that made this country what it is.

Government is what does it. Government is the only thing

that can provide the University of California and make it

available to all young people in California. There aren't

very many of them that are going to go to Stanford or USC
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[Universi ty of Southern California]. They've got their

place. but if we're going to have free public education. it

takes government to provide it. and it takes government to

provide the infrastructure that makes our whole system

work. Reagan is doing a terrible disservice. and

Deukmej ian is just as bad. I don't know how you find

leadership [who will] stand up and say. "Folks. here's what

we need. and we gotta do it."

Maybe from the Commission on Self Esteem.

[Laughter]

Well. I keep thinking that out there maybe in San Diego

Community College. maybe at Santa Clara. somewhere out

there in the state are the people who are going to be our

governors and presidents. Everybody who is born now. when

they get to be thirty-five they can run for president. I

don't know whether I think that's encouraging or •••

Some of that great student leadership that came out of

Berkeley back in the sixties?

I don't know. but somewhere there's somebody. as you say.

with •••

Oh. sure. somebody will come along.

I hope it's somebody that you and I would be comfortable

with.

Yes.

Well. I must say I do enjoy talking with you.

[End Tape 6. Side A]
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[Session 2. February 18. 1987. continued]

[Begin Tape 3. Side B]

VI. ADMINISTRATIVE ASSISTANT LORETTA RIDDLE ON SENATOR ALQUIST'S

SAN JOSE DISTRICT OFFICE

Office Management

MORRIS:

RIDDLE:

MORRIS:

RIDDLE:

If you don't mind. I'd like to leave the tape recorder on.

and then I can concentrate on what you're saying.

Well. hopefully I'll remember something.

I'm interested in how somebody in office with all these

committees and all the legislation. how they stay up to

speed on the different subjects. Does he read a lot?

He's an avid reader. I think when he's not meeting with

someone or not actually going through correspondence he's

just constantly reading. even in the office. But I think as

time goes on and you've had all these committees that you

have served on. you just••••you know how you have a

particular interest in everything. But a lot of people call

him and want his input. so he really keeps up on everything.

Tha t has a lot to do wi th it. It totally is a part of

everything that's going on at the same time. It's really an
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art. Then again, I would say most of it is just simply

reading all the papers, reading all the magazines, reading

all the literature comes out. And a lot of research work,

too. In all the years I've worked with him, he spends a

great deal of time working with the experts. He's the

chairman of the Joint Legislative Committee on Seismic

Safety. I don't know if he's got into that wi th you.

Professor Stan Scott, at the UC [University of California,

Berkeley] Institute of Governmental Studies, is planning to

interview Senator Alquist on that later this year.

Yes, I remember that he worked with the committee. The

senator spent a great deal of time meeting all the

professors in that department at the university, and a Dr.-­

I can't remember his name now.

Karl Steinbrugge?

Steinbrugge, exactly. Maybe every other week he was in the

office. He [Senator Alquist] makes sure whenever he takes

on any project that he gets the best minds, and he keeps

discussing it with them and he gets reports from them. He

doesn't profess to know all the details, but he always makes

sure that he acts almost like an ombudsman. He can refer

people to all these agencies. He spends a lot of time

finding out what the new agencies are, how they're

functioning, and whether they're really doing a job.

In state government?

That's in state government, and I think that's where he gets

so upset with Governor Brown, Jr.; so much of the time he

never felt that his appointments were adequate to the job.

He was a brilliant young man, he thought, but he just didn't

feel he thought through appointments, especially many of the

commissions. He got to the point where he said, ''Well, I
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just know that if Jerry has appointed that person he's not

going to really be adequate to the job." Well, that's a

little extreme example, but generally he was right.

Earlier you said something about part of your job being to

keep track of wha tIs going on •••

In the district, yes.

• • • and see what the emerging issues are.

Yes, right.

What does it take to flag an issue as something that Senator

Alquist might be interested in, rather than something that

somebody else is going to look after or roll away of its own

accord?

Well, it's kind of interesting. It sort of just happens.

Say there's a particular issue or problem on transportation,

it's interesting. people will come to him. He's served on

most of the key committees. He's probably one of the first

legislators they'll come and talk to and explain the

problem. and will generally say, ''Well, this is what the

problem is. Senator. Would you be willing to carry this

legislation for us?"

I think it comes through mostly that way. Or I will

get letters inviting him to particular events. Well.

obviously. he cannot participate and go to every luncheon.

every panel discussion and what not. I know that.

You go to meetings •••

Yes. I go to meetings. I've been doing this for many years.

We have two other aides that do that, too, so among the

three of us we pretty much cover everything. but we always

keep uppermost in our minds how serious this is, how

important. It's just a matter of hopefully having good

judgment. But we bring back our reports and we explain to
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him. and he pretty much can assess and screen and decide if

it's really important. If it is. then we invite these

people to come back. the key people with whatever particular

problem we're talking about. Then we'll discuss it with

them. and then with our input. their input. and then maybe

making a few key phone calls. then he decides whether he

thinks he should put that legislation in or not. Each one

of them [legislators]. I think. has certain expertise.

They feel comfortable in a particular type of legislation.

and he's always been interested in transportation. having

been a railroad man.

His backgrounds are interesting. He really

understands the problems of the unions. too. Most of the

union men. whenever there's a real problem. come to him. and

he's carried a lot of legislation that will affect them one

way or the other.

MORRIS: It's usually already at the stage of draft legislation by

this time?

RIDDLE: Not always. Many times legislation Comes from other

avenues. too. You know. [we get] volumes of mail. and

that's not unique to him. Believe me. all the mail goes

past his desk. It's always amazed me. but he will say.

reply so and so to this or to that. and we'll just keep

roaming through the piles of mail. But with that he'll

make notations.

If he sees something that's really important he'll say

to me or one of the aides. "Follow through on this and let

me know." And then maybe he will just decide by that one

letter. "I want to put some legislation in to help this

problem." after going through the types of things I told

you.
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People come in and talk to him and he finds out. So

that's another way. Maybe someone will just call him up and

tell him about a problem. That's another way. There are

many avenues. But all the information comes to him and then

he can determine.

Does he spend much time in other parts of the state?

He always has. Well. when he goes to other parts of the

state. it's generally in relation to a committee he chairs

or the committee he's on. But of course. when he ran for

lieutenant governor. that really gave him a vehicle to

really find out the needs of the whole state. He and Jesse

Unruh. It was a very interesting year. [Alquist and Unruh

are] two. I think. very unique minds together. I just

thought they would have been a great team. but Reagan and

Reinecke came along.

I wish he had had another five minutes. because the next

action I wanted to ask him about was••••last week when I

talked to him he said that there were some tensions between

himself and Jesse Unruh when the campaign began. and I

wondered what those tensions were and how they worked them

out.

RIDDLE: He probably can better answer that. I don't know if I would

be comfortable trying to give you an answer there. I don't

think I was really••••a t that time I started out as a

secretary and then a field rep [representative]. I don't

know quite where I was at that time. I think I was maybe

secretary or the field rep. Then when I became the AA

[administrative assistant]. then you get to know more of the

reasons why he's doing things. and now I'm what's called the

district coordinator. so I coordinate the district and I

come up here and work with the consultants. Just about
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everything when he's not there. I'll take his place.

MORRIS: He seems to be really well and closely grounded and related

to what's going on in San Jose. more so than some

legislators.

RIDDLE: I would say that each office has a different orientation.

His office has always been--and this is basically the

truth--to serve the constituent. When I first started

working for him. and he asked me to come in the office. I

had worked with his wife and we got along famously. She

suggested I come and work for him. I said. "Oh. I don't

know." But I remember when I was interviewed. I told about

the things I would like to do with my enthusiasm.

He said. ''Well. you know. I'll hire you."

I said. "Well. I'll just really try to do a good job.

but I don't think I understand a lot about the political

process."

He said. ''Wonderful. If you don't know anything about

the political process. now I know I'll hire you-" So that

was it. You learn. He gives people a lot of leeway. and he

waits to see what your particular talents are. I think

before you know it. you're working into the area that you

work the best. And I will say to you--this is on tape-­

every person that's come to work for us. even interns--we

have a wonderful intern program--and I will say this to you

just to give you an orientation to his feelings for people.

For the last twenty years we've had interns coming from

Oh10ne College. from Stanford. from San Jose University

[California State University. San Jose]. from Santa Clara.

They spend three months with us and we give them a grade.

and we give them as much experience as we can. All of them

have had that program. but that to him is one of the most
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important things we do in the district. and it's really

proven to be a great satisfaction for us and the colleges.

It's tough to supervise interns.

But they've all been very happy there. and I think it's

because he'll let them come in and talk to him. and if they

have a particular flair for writing. he'll let them go out

and do things that maybe someone on the staff would do; but

he shows a particula.r confidence in people. and the things

they come up with are just incredible. They're really an

asset and another layer of expertise on some things we don't

know. We treat them as if they're members of the staff. So

at the college political science department they're always

inviting him over there.

And then he loves to speak to classes. Now. since I

was an elementary teacher. I've gone with him. I think he

will turn down meetings other people would consider more

important. to go and talk to schools. He will take maybe a

half a day and go to maybe three or four grades. I'll go

wi th him with all the literature and whatnot. and we have a

ball with the children. He's been even down on the second­

or third-grade level. We sit and have lunch with them.

It's wonderful.

From the fourth grade on. he has this great

presentation. He'll spend a lot of time to talk to the

whole school. a presentations assembly and whatnot. Dh.

the questions are just marvelous that some of them ask.

Then they all write stacks of letters to him. We've kept

them. I've kept files and files of things kids have

written. It's just really a kick.

I'll bet they're wonderful. Does he do a sort of a

presentation of ''This is how your state government works'l"
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Oh. yes. He'll give a presentation in the classroom. and

then he'll let the kids ask questions. That's the most

marvelous part of all.

Does he say. "This is what I'm doing now. "?

Oh. yes. I wish I could remember some of the key things

that some of these children have asked. He'll say. ''Well.

these are my committees. and this is what a senator does."

And they'll say things like. ''What do you have to do

to be a senator?" And. ''How do you get elected?" And

they'll ask about computerized mail. Some of the technical

things that they know. it's just absolutely amazing. Things

that we think the children wouldn't understand. if you

present it to them on their level of understanding. they can

just about absorb anything. And they'll go home and say

they met the senator. and this and that. It really means

something to these kids.

Great outreach kind of thing.

That is one of the key things he prefers doing over anything

else. talking to the [children] ••••and then the high

schools and colleges. We've spent many. many days visiting

universities.

About Mrs. Alquist

MORRIS: You mentioned you had gotten acquainted with Mrs. [Mai]

Alquist. Did she run the office. or did she at one point?

RIDDLE: She's a wonderful political wife. I'll say I consider her a

perfect political wife. She spent a lot of time helping him

with his campaigns. and I was fortunate enough to have

worked with her on the first few campaigns. But she was

working. too. so as time went on volunteers took over. But
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she more or less handled and directed his campaigns for a

few years.

Is she a teacher. or did she have some experience in

politics?

No. I think she had a [statistical] firm in Memphis.

Tennessee. She has a wonderful background. and then she

worked for the [San Jose] Mercury News for years and was

very key. I think she was in charge of all the telephone

operation of the Mercury.

What a great combination.

Her communicative skills were incredible and she has a lot

of friends in the community. so I would say she was one of

his great assets. and still is. She goes every place with

him. which is really very nice.

That's great. I'm really impressed by the number of team

couples • • •

It's a team. This is a team operation all the way. I think

they're people that are admired in the community.

I would think so.

For more reasons than just being a senator. Like. they

would always have a very friendly approach. I can't tell

you how many meetings that they would have in their home and

they would have people in to fix breakfasts and whatnot.

That's before the more sophisticated type of happening. I

remember when he first ran for election. or for reelection.

their whole church got in behind him. All these people. • •

•we didn't have the computerized mailers then. Everything

was hand written. We would get thousands of envelopes. and

people would sit there. hour after hour.

The people in the church would sit there?

Oh l yes. and other volunteers. She [Mrs. Alquist] had this
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great knack for getting particular groups. She belonged to

a lot of groups. Then she would intercede with them and

then we would help bring in volunteers. But I would say

that the people who have worked with him. a lot of them are

still with us who started in 1962.

Really? That's impressive.

Yes. I think it is. too. But I think these are basically

factual things.

[Discussions deleted]

Developing Issues

I think how issues develop is absolutely fascinating.

We see more of that in the district. you see. how these

ideas develop before they come here. When you get up here.

it's a marvelous place. It's all research and developing

the ideas. putting it into 1egis1atio~ And then after the

legislation is written. than that's when the fun starts.

Where do the ideas come from? I remember one idea came from

his son [Alan Russell Alquist]. It was an interesting piece

of legislation. where they take a test of babies. a urine

test. and they could tell whether the baby would be mentally

retarded or not. So the senator's son approached him on

this. I think he saw a TV program or something. The

senator thought it was a good idea. so I believe that he

brought it here. Now. I don't know how I'm going to

approach this part of it. but he was ready to put the

legislation in. You're going to have to ask him the details

on it. but the bill ended up with another legislator's name

on it. They didn't talk for quite a while.
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I can believe that.

Oh. yes. they had their problems. I've seen senators in and

out of here on all of these bills. And now I think that has

become law and this is what happens every time a newborn

leaves the hospital. this [is] the test that they perform.

It's a very difficult word and I can't remember exactly

what--pheny1ketonuria. I haven't thought about that one in

years either.

One of my particular interests in this whole business of

state government is the role of the staff people. I think

that a lot of times there are complaints about how much

staff there is and everything. but •••

There's so much to do.

The teamwork is really interesting.

Political Internships

RIDDLE: Again. referring back to the interns. I wish I could

remember all of the young people that have come through.

After they stay with us. they go back to their political

science class. and then they have to write a report to the

professor. The professor is always very kind and sends us a

copy. and I really think most of them have been very

positive reports. But what we look for is not if they say

how great we are and whatnot. but what they really got out

of it. You assume that they've had so much more in the

background of practical politics. but there they get mostly

theory.

One of the professors is a very good friend of Senator

Alquist and mine. Dr. Roy Young. He was chairman of the

department at San Jose State. So he called one day and
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said. ''Loretta. I'd 1 ike to take you to 1 unch."

I was just really flattered and said. ''Oh. wonderful.

Dr. Young."

So we went to this little restaurant and we had lunch.

As we were eating he said. "You know. I'm going to take my

sabbatical next year."

I said. ''Wonderful. Dr. Young. What are you going to

do?"

He said. "I think I'll work in a political office."

"Oh." I said. "Are you going to go to Washington.

D.C.?" I was thinking he was such a prestigious professor.

He said. "No."

I said. "Are you going to work in Sacramento?"

"No."

I said. ''Well. what are you going to do?"

He looked at me and he said. "I'm going to work in

your of f ice."

I said. ''You are?" And I thought. "Oh. gosh. there

goes our mystique. our great office." Because he had been

sending interns to us for quite a few years. I said. ''Well.

you certainly would be welcome. Dr. Young. What capacity do

you want to play it'Z We can certainly get a desk for you-"

I thought he was going to say. ''Research.'' He said.

"I want to be an intern."

I said. "You want to be an intern'Z"

He said. "And I want to be treated just like you treat

the interns that I send here. I'm writing a book on interns

and what they learn. what they get out of political offices.

and I'm choosing your office."

Well. of course. we were extremely flattered. and we

said. "Well. you're welcome. When do you want to come?"
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He said. ''Well. in about a month or two I'll call

you."

So he did. and in comes Dr. Young. So I said. "All

right. you wanted to be treated like an intern." We sat him

at the intern's desk. and we gave him exactly what we gave

the interns. and we gave him constituent problems to work

on. We gave him correspondence and let him answer the

letters.

He had a ball. The kids in some of the classes would

call me and say. "Oh. Mrs. Riddle. Dr. Young read some of

the [constituent] letters." Now we always approved any

letters. It was nothing that would be difficult. something

he could read to a whole class. But he would get the

biggest kick out of the simple things that we did that he

never dreamed of. So I feel that class also got another

whole orientation to another approach to politics.

He took extreme pleasure in helping a Japanese lady.

She had written. She was in Agnews State Hospital and she

fe1 t she shouldn't be there. So he said. "All right. I'm

going to go out there and interview."

This is Dr. Young?

[Yes.] He got all involved with this. talked with a

psychiatrist. talked to the social workers. whatnot. and it

ended up that it wasn't so much that she had a mental

problem. but it was a language problem he discovered. He

was so pleased with himself. When the three months were

over. he said he really reluctantly had to get back. but he

wanted to get his book together. It was quite an experience

f or all of us.

I wish I could think of Some of the funny things. But

you get unique consituent problems. Let me tell you just
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the funny one. I'll just tell you one to show you that in

the district you handle all kinds of problems. This is

probably one of the more unique ones. A lady called. and I

can't remember whether it was Dr. Young or one of our staff

people that got it. but he really thought this was an

interesting problem. A lady called and she was extremely

upset. It was near the Christmas holidays. Her father had

died and was cremated. She had asked that his ashes be sent

from the mortuary in San Jose to San Francisco. What had

happened. the ashes got lost in the mail. Well. they did

everything. We called all the mortuaries. called the post

office. Even the mortuary boards in Sacramento. and

nothing. I mean. we just got nowhere. This lady was simply

beside herself. So it was about five or six months later.

we get a call from the San Bruno post office. and they had

called. I guess it was Michael [ ? J. or asked for Dr.

Young. They said. ''We want to tell you that we have found

the ashes of Mr. So-and-so." Now. this is not a pun. "It

was in the dead letter file." [Laughter] I mean. that's

just one of many.

It's a fascinating place. but you never do the same

thing tw ice. I don't think. Every day you have new problems

that you really can help solve. and you get to know

everything that is happening within the world and the

community. and you go to all these referral agencies. and

you're up atop of basically what is happening in your

community. You work with the board of supervisors. you work

with the city council. you have legislation. the kind of

legislation where they have to get matching state funds. or

problems that we might have in the community. that kind of

thing.



MORRIS:

RIDDLE:

IDRRIS:

RIDDLE:

105

Do you coordinate at all with--isn't it Norman Mineta who's

the congressman from your district1

Oh yes, we work with Norman Mineta, and also Congressman

[Donald] Edwards. Like, if we have somebody with an

immigration problem, well, we can't solve that, so I'll call

Mineta or Edward's office and say, "May I send this

constituent over1 I can only go so far with them." They

will take over, and they've done some wonderful things for

us. I use that as an example, immigration problems. That's

the other thing, and then having the state building in San

Jose. We've only been here four years. Well, Alquist

carried that legislation for about thirteen years, but it's

now named the Alfred E. Alquist State Building. We have

Vasconcellos, [Assemblyman Dominic] Cortese, [Senator

Daniel] McCorquodale, and Alquist [all in the same

building]. Well, with the four of us here we can coordinate

various cases. Then we have all the state agencies there.

It's really, really wonderful. It's too bad it took

thirteen years to get it. We saved the state a lot of money

on all these expensive rentals we had allover. Then if

people come there they may want to talk to the assemblyman

and the senator, and it just make s for a very •••

A one stop service center.

Yes, a one stop, efficient organization. We can confer on

things. If we don't understand something we might go to

Senator McCorquodale, or vice versa. Our communication

skills are so much better. Four offices have more ideas

than one office.

[End Tape 3, Side B]




